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PensionPro Web

Supported Web Browsers

Overview

The purpose of this reference guide is to assist users in identifying the version of web browser used when

working with PensionPro Web or any related tooling sites.
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Supported Browsers

PensionPro officially supports the latest versions of the following browsers: Microsoft Edge, Google Chrome, Firefox, and
Safari. If you are experiencing any issues within PensionPro Web or any related tooling sites, it is important to first verify
you are using one of the current supported browsers. The next step is to verify the browser being used is up to date with
the most recent version number. For instructions on how to locate the version of your web browser, navigate to the

appropriate browser name below.

Identify the Version of My Web Browser

Microsoft Edge
1. Open Microsoft Edge.
g] {E Not syncing 3—\

@ New tab Ctrl+T

B New window Ctrl+N

£2 New InPrivate window  Ctrl+Shift+N
Zoom — 1w00% +

ﬁ Favorites Ctrl+Shift+0

Collections Ctrl+Shift+Y

&) History Ctrl+H

i Downloads Ctrl+)

B Apps >

G Extensions

@ Print Ctrl+P

(G Web capture Ctrl+Shift+S

& Share

a Find on page Ctrl+F

AN Read aloud Ctrl+Shift+U
More tools >

@ Help and feedback >
Close Microsoft Edge

2. Inthe upper right corner, click the Menu icon.

3. Inthe menu that displays, select Settings.



PensionPro Web

Supported Web Browsers

Settings
Q  Search settings

Profiles

Privacy, search, and services
Appearance

On startup

New tab page

Share, copy and paste
Cookies and site permissions
Default browser

Downloads

Family safety

Languages

Printers

002 @IABHBCID O

System

Reset settings

O
[J Phone and other devices
@

About Microsoft Edge I

4. Select About Microsoft Edge.

About

Microsoft Edge
e Version 92.0.902.62 (Official build) (64-bit) =)

© Microsoft Edge is up to date.

Download Updates over metered connections (@ :.

Automatically download updates over metered networks (for example, cellular network) and apply them on browser restart. Charges may
apply.

5. View the browser version in the About window.
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Google Chrome

1. Open Google Chrome.

% Eyw 2
Mew tab Ctrl=T
MNew window Ctrl+N
New Incognito window  Ctrl+Shift+N
History b
Downloads Cirl+)
Bookmarks 3
Zoom - 100% - : :
Print... Ctrl+P
Cast..

Find... Cirl+F
More tools 3
Edit Cut Copy Paste
Settings

Help 3
Exit

2. Inthe upper right corner, click the Menu icon.

3. Inthe menu that displays, select Settings.

C [} Chrome| chrome://settings

You and Google

Autofill

Safety check

Privacy and security

Appearance

L % € Q O

Search engine
B0 Default browser

()  Onstartup

Advanced -

Extensions &

About Chrome

4. Select About Chrome.
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About Chrome

@ Google Chrome

Nearly up to date! Relaunch Google Chrome to finish updating. Incognito windows
& wontreopen. Relaunch
Version 92.0.4515.107 (Official Build) (64-bit)

Get help with Chrome @A

N

Report an issue

5. View the browser version in the About Chrome window.



PensionPro Web

Supported Web Browsers

Firefox

1. Open Firefox.

= a

w
Sync and save data Sign In
New Tab Ctrl+T
New Window Ctrl+N
New Private Window Ctrl+Shift+P
Bookmarks >
History >
Downloads Ctrl+)
Passwords
Add-ons and Themes Ctrl+Shift+A
Print... Ctrl+P
Save Page As... Ctrl+S
Find In Page... Ctrl+F
Zoom = W% + 7
Settings
More Tools >
Help >
Exit Ctrl+Shift+Q

2. Inthe upper right corner, click the Menu icon.

3. Inthe menu that displays, select Help.

= a >
w =
4 Firefox Help
Get Help
Submit Feedback...

Troubleshoot Mode...
More Troubleshooting Information

Report Deceptive Site...

About Firefox

4. Select About Firefox from the bottom of the list.
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About Mogzilla Firefox

Firefox Browser

up to date

g together

Licensing Information

5. View the browser information in the About Mozilla Firefox window.
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Safari

1. Open Safari.

Safari File Edit View History

About Safari

Saran CARIIONS..

Preferences...

Privacy Report...

Clear History...
Services

Hide Safari
Hide Others

Quit Safari

2. Click Safari from the menu bar.

3. Select About Safari.

&

Safari

41,1 (16611.2.7.0.4

1 Appda Inc

4. View the browser version in the About Safari window.



